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) “STAlT & T EE” AT TR 3 A7 Ifedrdd ATH I7T T A TR 99 |
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) “YTRTTe T GRAAT” ATl ¥ . TQITHT T@d @ &7 g JeArad, [q9nT, Heemea ¥
@R FATAT TERA IS, |
(3) “HEAT” AT W AT Y& T Il TATAd FIAA THIAH FEAMIT P LA,
fAst sraarer, Aty 2, AHETTH FeadTe, TRATHNT AAATT AT TEhT<l qqdqTd GrRT Ie |
() “AIET AT T ATIAE (AT TGITAT ARG 95 TETeed Jar Ia T @ g
TERY I% T 4 Rd Agdq fafecar ugfdate SUER T T gerdd IRUET Af6g g, 9Tl
foAfver, =T H JdTT IHAATS TATSE, |
B) “TRERHN JLIdTe” AT HATRRIET Seed Tareed Ja1 IaTd T JATSIe! a1 gafed e
FHINTH TAT A5 W JaT FoaTad T4 AT I AT THh T8 |
W) “STEHIEF ey’ AT FMEHIcHE JGEe STl FANer qar, fear afas sr&r J4es g2+
T HEA THINH TdqT 95 @A JaT oA 9 GeaTars &R T8 |

) ‘TSI oreadTe a1 AfGged” el @R a1 9A 9 3T TEiad Al BT aHieH
TTIAT 9% ATHIT & T (Mehgdare @ da7 a1 T4 AT I (sl q@qaqra a1 qrdqgerd
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Fafrcas TvhT 8 |

) “EXHN ATAATA” AT O FRBRBT U7 a7 ATk F@MTACE @ T Fraslqeb fecepl ATt
TTIAT FUHT a7 g @A Ja1 Yade qeqara qehe T8 |
TETHI - TF GUSHT TATSTHAHT ATHT “3fifiTer Tfaea” =Tl AT Rl HRITAT TRTI Flaerd
TAAATE THRT T |

) “FEBN] AT FATA WEhRIbl [Ggiea THIGMH Fa qHade e da1 fad Igedod
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() “HET A T AEE” T A9 FEAfatg aHH @ d41 g9 Jqaiq @] 99 g=tdd
T THITH A FEAT TAT T [Hhd Ao, |

(@) “9aq Gfedr” F=T AT UA, 04 B THRT 3 B IJUSHI () THIGH AU ARPRATE e
Afteg waq dfear IR 99 |

(&) “qad HHO HIEve” ATl Wad (A FFwl qI&UE, 0%¥ Al IJedidd HIIEUS IRhd I8 T
T 9Teael W vl Taeh! AT Bg ATIGUS ATTHT TITHHT ghHT ATGAT-3 0T Feedt@d T
fraTr HroRTe qHAdArE TEES, |

() TSR AT TEARTAT ATSTABT TR I, |

(T) “FTINART” AT FEARTAT S FRAITABT TR IS, |

qi=8E R
Qe Y41 FoAAT ATAT TR
3 @ AT G T AT GSF T HPEEE © S THITSTHET e FETeh T9T, 44T
foedR a1 TRl T @ e aHiq o e -
() T@ATE <A(hl, TR T FhTE, AT [FAleh, STETHINH qvay, el foetfes Fam ovs 9am
TEAHT XA ATIATART ATNT ATSATTARTR HTIANABTRT (T AT |
(@) ATAT TAT AT Tehiedeh [elehcaTeT TFfedd TR FEATETHT EFHT T97 AT TTHHT ATIATART
AT FFIegd S AABTRT FRAATARIH O AR
(M) 9% 9T g WA dTadTeres ¥ fA9S dRAArr Al WAkl AN AEATead TTSUTeTeRTeR]
faremTieaaT grefire @reer 9= 91 HeAraadie |
(%1) TTSUTARTRT HTAANABTAT T FEIT ol a7 Tl 9T qfeg, Grepr faawor Jifepuarr gr=mdr
ITefTeh F@Te AT 6 99 G |
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FHINTH @ TR T9AT, @A da7 a8 R a1 T W @ 361 garad T4 395F
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FHINTHST SATHT FAATT THHT AT fHae faq 9= |
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e e fqaRues qE T GASTET AT ATITAT GG @ersd aas (-
(%) JEAad T YTAThT ATaqNTE T FTTT,
(@) JEaIfaa T &7 e TTAH! JTIHAT T ST T,
(A1) URTFTF FITaRETT e a7 AraraRuy Y919 Hedlsd Jiqaed,
(9) gEAIad S FEIT qar TATI &7, Al &b STA9eT /e,
(3) JEATaT @A FEAT HaT TATIH & AT AAATAS T AAI(T T T FALAATeAA [ATI
99 T,
(3) ATHA FHAA IIIRT () AT IfedAtad [auaesdl [qeauer T e I dleddl Tidasd drd
w1 feafa safa gam T e qwer g1 I 0w |
(%) JUSHT (3) THITTHER! Tdaa I WOdfeg A1 fqaaderl AIRAT TadR (oo @i et
fa S9Ih &7 IfEudr giqesd yrd wuHl fHiae oer w featas sata yee T eI aern
AavEEl FEAEtg fog q@ar Haver aifr Hagdars a9 9T (Letter of Intent) TR
T |
(%) SITHT (¥) FHIAHD! AAGTT AANGS FRO G2 qATGR (AT TH TEhbH! A1 FHATATT TTHT
AT TR d¥qATA a1 AR G FRE THT ATATT GSH T (e &l seqaradrg
FETHT o AUHT TG T AR (AHIHT AT FHATA 99 T THS, |
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AUH! AERT Afed qrfedd Qe LT FaT T T4 AT F FNATAes Qi T AATAT ¥

S

FHITHST SEATHT ATAIT J&TT TH (b qHE Haed fod Fog | ¥ @ [aalds®, dedr sHtas




QUg 3 (Tl e Fifde IR d,R00E I dedr 8 )

AT qAT It [oaler TATaAT qa7 oo ATAIAHT AT AT L STHISAHBT gr=ray Aaaa faq
T, |

() JUTHT () FHITAH [FET I g ATCHT ATHIT T&H T (Aebrael fqaes gt et fAfaer ara
femr f sroree |fafa gersT ™ 3

(3) SICHT () THINTH GiaUH ATTHA ATAITA T w1 o T Toara e TR @y Jar
FEATT T AT TIE TH ITh A FFTH 7T Aledeh! Tiqaas Aqafa Jar T Hebrd a7
ERRIGRE e

(%) SUIHT (3) FHITH FATHA ATATTH TqaaTdl AR T TF Frtaigdr Ifedtad d=1 AI898 I
T @EA FIATATs ATANT YIT T (A 9= aUEHT A @ qa1 goarad 9 Aqard fad
TG |

(%) T THT FHITH @R G5 @ Hal oA 9 A g7 Aled qe=ag| 1 IISHT (3)
FHITH A AfAfder giqasd ured Ul fldd ard & @9 o (o T8 9o a9g 2 91 &0
STHEHNT FHIfead FeaTarg o I, |
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Frafafy THINTHET THIT RN T Foarad FATArd faq i |
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THI AT AHATTHT A1ty Faed fad @men =gl us d@ Aifdedr Maasr ISR T 9. 3 o
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& 99 a1 faqR T a1 e S9Ar T AEt A 9 (@ SR SR 9 s arad T
HTHTT ATTHT ATl AfTh 99 FaT (¥R T a7 rEr TMA1 T FGT goarad T9 AeHT ATHIT
YETH T Hebrreme a9 Frfaty awiTaerT TEaT 7 T AR 9 T 99, |

(R) TTSHTICTHTRT AT TTHEHT FoATAT T AITETH] hHT TS HIATTABI O T THITTH
g |
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(3) JUSHT () THIAH THRATA 99 TUHT W T g4k ATEAT AIEATHT qM(hURT STATHT YT
gfeaad AT YA T (R qHe T T 9 |

(%) TeTTHT g AT a1 AT (AT T4 FAfd fag aifads qaqare 491 faeed @ g
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T, |




QUg 3 (Tl e Fifde IR d,R00E I dedr 8 )

R. FHETT RIS I ¢ (1) 79 Frafafy awifTs @y a1 Foarad T4 JAfd I e Feard
AT T ATHTHRT Fag AT g [Afd 9T qHiq 9a T e aHer qaerorel AT
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FIAT 9T T e e foq T |
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AT ATEAIRAT AR SIEH, SRitde  wateafd, famdrer =ma seatrarer gen faxdia
TR ATIRAT THAT FATS T T FEATA TG T FaAThT TR AT T FAfA b A0
T TR AV FHIEHT (0 AT ATHA T a7 RS TS |
(%) JUSHT (3) FHIGH [FAtHa a1 ATefens ATAT T&T AU UG a1 qaigr TR AT da
TSATAA LT ITSUHT AT FEATATS JchTed FUTIHT AT FTEHT o HigaThT ¥1 45 qamer Hie
fam i |
(%) T TR FTHITH &0 TAT ATHART HAAT [GUHT [T AT 7T, T BT THITTHbT
MUEAR qIT qAEIR AIIEUE T A9 a7 [UEAR GRIGUR] AT Giqaad U9 73+ e H¥d7drs
FHEad ATAG IIH T (R T&ar @ 8T UG ¢ AR Far o a1 ATRTRaaH T
qehTe ava T AR &7 FHS |
(%) JUSHT (%) STHITSTH e HXATATs FRAE T Jd Geal(ead ey X qA1ge Afthbed!
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q9. faee fe T @@ (Q) THT 90 FT IUSHT (©) FHINH fauar sraer av oA afafaer a9 srafafa
FHINTH YT TR AHA Fqaad U Fo v e FITl &l Iiqaa J97 AUl fhfder 94
fa T T FFal T AgR T PR Figd [AEARAR] AT GIarE W g1 GHE
fae faq a1 |

() SUGHT (9) THITSTH YT AUH! fFaed ST ATATT & T s gfqsar a8 fag grafime
@A FFAT GAtad T gy [ Ty ¥ 91 TFeE TRRTE @ SEErd TWEl [
HiTH g1 |

qR. W FT MWE JAqT FoAe T W . @R AT URAOT, THEHNT a9l ieTh
TATSH F=ATATHT &bl Ueh Wral 9 e JTIES U ATIIHT TMAS JaT o 9 AHT Jar
TATAT T AT TG T (i GHeT I A FRed GIheqdT (Haed [@F e |

3. FATART GRS AT FRATET TR AGAT: (1) T FAERAT AT TAAD BT AGURT U I1
HTANT YSTH [ @ qa1 F=arad qea=dl dAqH(d (d a1 ATAfq AT THbl ANl T
qashdl AN (A= THa ot fag Arestiae A e TAdads | Ich Addiaa ey a1
oA Gl ATHIG Al T bl T THT & Bl JUSHT (L) THISHB! FAAGTT ATHIT
AR T T FEITH! ATANT @A GRS g7, |

qi=ay 3

@ AT FoATA QU7 TORAR. GH SqaLT
QY. WA JqT A ¢ () T FAET FHITT ATAT AleTg A G TSI far w@ree
AT FoATAT T g |
(R) FIA TF FEGE THIAT ATAT AfcTs T@TE JaT oo TEHT TETHAT AT HE I q4T
AT TR FEATATE AT F BIAAT FRATEIH] AT T[E TeATAd AR sk a1 qeafead Heprrar
G GBS B T AT YT FoaATelebel AITZHT SE FHT oo AqAIT AT T Ao
THT W |
(3) TETE [T ATHAT FeT ¥ &Il AR AT JIE T (qebraare dqafq o emrer Jamer
TR SHEdT TR @R a1 T T4 Ga1g, -

g

) AT AT,
o) femTeTs® FaT (FAETeTEr, fear sutae snfe),
T) TARRAT 4T,

) FuT ITAR AT,

) TAGATCHE qIT FTATeTcHeE FaT,

) oo dam

o) Tch FoER 44,

) fRfsraTeRTdT Fa,

) TAN[E SERA,
T) AT FALIATIA,

) ATATERYT LTI,
W) T TS (ATt RIgeael Sqawama |
Y. TR FERETAT T A/YEUS (1) T RATS THT 3 FHITHE! T Jar T Tal
FETAHT ORI FIAREAAT T AT TETHT Jfecii@d ATIGUSEEHT THT Tl THT & TS -
(%) e faANTAT TS foRTdTeRT amger smaryr foarmdr gal, faees gwreel, Memeg® 9aEs
T e fodr siedr Far fav e faersT g )

(@) W@ M7 A9 WRhRA IR Thl AYSUE  FHIHE  FHRFW I+ (Infection
Prevention) &l AF&IT &7 T ¥ Flehl [MATAT T JHTEHRT ATITAT T I, |




QUg 3 (Tl e Fifde IR d,R00E I dedr 8 )

(M) WA YT [ THRad Ye™ T4 @ a8 WO TqqT qodrdd 49 erggsarad
fafeTeT (Standard Operating Manual) TR TR A1 T 99, |

(%) TETE FEAT AfeRg FaT Ya= T fofehcades SUeed g IHT dnder (&7 T ar ged T4 Fael
TET SISHT AMGUHT g T, |

(3) WY XTI IUAsd TRISH AUh! [a99s a1 et [aerost Fafhcqede Ya™ T4 g
LEICEREEY

(=) fermTer ahet Far faw =M fefecaware Jar faq areq seer qk=ra T 113 |

(@) ferrHT a1 farmireT Tas@ T Afhdrg I ¥ ITAR Tgiaar T FHER G a1 e |
(V) A¥qATe IR qar 4ar fad Fetes Hafaa soar I qeer afEus g1 991 |
(
(

W) Fad T TITTAT oI UfdepT AT g T |

) STAATET ATEATIAHT AT TATET Gl AT ATl STAATET qAT T ATTHT I FHGT T
aed] (AT g U9® | AT GHIEH §H A9ad SUHT AT bl RO FEIeIT ARTE ST
RIS I9, |

(@) ToRTHIT FTETe FaT YT T AR e, THAT qAT AAtd FHA GATUH! [aRTHT ae9a (Patient
Charter) SRIATAHT AT TXHR ATIAT 8 SATHT TAR T Gl M@ T AT I ¥ ARl A8
AT FAR=adT T T |

(3) AHATAAT ATIA [aRTHIEATE A@eTF TH THHRI RIS Aaqeg a7 FeIdT HEHl TATdT T
TATITETATS ATAYTE SRR (67 ST Tl g T |

() a1 UEEe fafecas a7 @RAFHESH qEATH AT fafq= g@ar I favgwr @ qor
T AIET AT TH &1 I3 |

(T) E¥F AT AL FRET FHANIEHH JaT o7d F¥=dl (g TATH g7 I, |

(W) WA G A9 ERAE FoANad qal a7 HAHA qoardd T&1 A9 AYhRA ATl
qrard / ATIeus / fAERTeT Afar SaHT are T TWeHl g T |

() AT =Y Tl FAfeheasr T4 367 TATEAFHEATT ATHEHE AT fGUl g T |

() STRIATAHT Y& ATHIEHEF AT STATHT AT Fafebeaer Ta1 9T TAEaHHIR! SAFET TH &
T ¥ AT BT fERer A o FHITHST e gaol §&T SIGHT e I, |

(@) ATpieHS fauammEre faeedt 9= ™, foee 79, farmier ¥hee gear 7 fermr @ dgfd T
QRIS TUHT & Ig ¥ AT B HAERT THIAHR! FETHT ol &l SIS & I |

(&) ATAATTHT JTARBT AT AT (a0, e, T foRTiredr T el STamepr 91 graerd S
GedTs 9ok ITAR AAT FIAT IqAed RIS TG, |

() @Ug () JHINH IUaed TRIUHT IJTAR Jdrepl ATTr@ @I AT bl giaded  TTSaTfereprerl
FATATAT FATHT T TSI I, |

(F) FEIAACEH] S ANNFETATs Gad (a9 [hfamepr afaurer =qaear gq I+ ¥ A=9de AT
AT AT IS |

() T AT FATdA TRA 9a9 T A JAER a9 dfedr ¥ aeiegd &7 qaq A Jeer
AT AT g1 T |

(@) AT [a9IG FTEITIART FTHATSTAT SAUH g1 IS, | |l BRART AT ¥ ATch arebl al ol
STHHTT MSUTARIH! FRATAT T edlT oI AIFTHAT GTI1S; |

() STRIATAS FAAT AT AT T |
R8T ¥
9%. SAATA JHIH[ HAIGUS

FEATA AT ATIGUSE® Ul ORhRe WY bl AT IIT TMIAT, JoaTdd qaT TR1d
AR FFedT [HRTe], 090 THIAH &g |
qi=ST YK

A JAE I
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9, SR [P AN ¢ SRAATART AT EHATHT ATIRHT G@T FHITHPT FATH  STALThep!
AT UHl g TS, -

() Wi v STl AT Wb i1 UH LS AT feafebcas g o9 | a7 ww ST fafercad Faren
ACATHT v STATHT FLAITTHT TEAT 9T ST I fa99s T arer I7 fadiost g e |

(@) TATHAT YE T HeTAT 9 qrel 7 HRIAT T AT edraihedd, Uk A UAEiaw, Tk
STHT SealTSt, Ueh STAT STedThal Feldd T U o1 99 &9 aig |

(1) STFRAFE (General Ward) | 9fq =¥ 3f@ & STATHT Ueh ST @I AT HARIT qUHT & I |
(1) SHSAT q4T 4Ieg AIXas &l (Post Operative Ward) W1 Ui g5 STATHT Ueh ST 7 |

(3) TET IUAR FET (TS A, TA.AE A, A 7, anfe) A7 9fq AT U ST W@ IE A=
A g g |

(FF) T HETFHT FaR aSHT Uiq 98 g5 UF.41.T. (Skill Birth Attendants) TTf® 9red 7% aT
HIEaEHIH! ATET &1 T |

(D) AIATAHT FRITHT Teh AT HSHA (e g TS |

(ST) AEAATAHT ST TUET AT IJUA TRISH T FANASE AT ATTIA P FRITAT TTTTchebT
ZERIRGE

(¥F) AEAATTHAT FRIAT T3 (8T8 U ATEHAFHD] Gl g TS |

() TENT ARAFHEEATE YAT (A9 AT Frafedd (e @red a7 |

(T) BYF WTEIFHATA THIad ATINTF FTIadale adl g aal A% [eTUehl T AT TTHT |

() fagelt eI HT a1 @aH qadd AATTTR! [RIREAT qeataa wraftaadare Tretd faua |

io. 9 aFAT faeqa faRw ¢ (QSFake gt faega faEv gt faega fFER Sae
TERF! @ET FET TUAT, oA WG AI898 FHedl (MaRTH, 090 FHINHT g5 |
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